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Gain Visibility. Reduce Complexity. Protect Revenue.

Managing complex network environments across multiple sites has never been more challenging. As your organization expands, adds
digital services, and connects more devices, both network demands and security risks grow exponentially, but IT resources rarely
keep pace. The result is an environment that’s harder to monitor, protect, and maintain, leaving teams stretched thin and operations

more exposed to disruption.

Scale Computing AcuVigil™ managed network service changes that. Built specifically for the edge, SC//AcuVigil™ combines
proactive, 24/7 network operations support with real-time visibility, secure remote access, and vulnerability management from a
single compliant platform. You gain enterprise-grade network performance, secure access, compliance tools, and uptime without
expanding your team or your tool stack. Other network solutions make you choose between control and convenience. SC//AcuVigil

delivers both, giving you full control, real-time visibility, and on-demand expert support in one unified platform.

Together, these capabilities unify connectivity, security, and compliance into one intelligent edge platform — simplifying

management while strengthening protection and performance.

24/7 Network Reliability,
Without the Complexity

Keep every site connected, protected,
and performing. Backed by Scale
Computing’s white-glove NOC,
SC//AcuVigil delivers continuous
monitoring, diagnostics, and
predictive threat and performance

analytics to detect and resolve issues

before they impact uptime or security.

Simplify Operations and
Eliminate Tool Sprawl
Say goodbye to multiple dashboards,

vendors, and management tools. SC//

AcuVigil unifies visibility, automation,

and expert support into a single, easy-

to-use platform to reduce complexity,
improve speed, and free up your IT

team to focus on innovation.

Scale Smarter, Not Harder

Expand seamlessly without adding
staff or systems. SC//AcuVigil
standardizes uptime, performance,
and compliance across every location,
unifying device, network, and
application visibility into actionable
insights that drive smarter operations

and better business outcomes.

The Scale Computing AcuVigil™ Advantage

SC//AcuVigil delivers more than network monitoring. It extends visibility, control, and secure connectivity across every layer of your
environment, from the devices that power connectivity to the applications that drive your business outcomes. By unifying device,
network, and application visibility, SC//AcuVigil helps provide actionable insights that connect IT performance with measurable

business results.



SUPPORT AND SERVICE
EXCELLENCE YOU CAN RELY ON

e 99.99% uptime backed by
continuous site monitoring and
recovery

e 24x7 Tier 1-3 support via phone or
email with rapid escalation

e Proactive technical configuration
and equipment lifecycle
management

e First Contact Resolution (FCR)
>75% for faster, more efficient
outcomes

 Average hold time <60 seconds
with live technical assistance

I think the biggest
differentiator was that
[SC//AcuVigil] would look at
the traffic and proactively
alert me if it identified a
change. Meaning ... even if
there were a connection, if
the firewall saw a decrease in
credit card traffic when it
wasn’t expecting an outage,
it would proactively let us
know before we were site
down or fail.”

— ZERRICK PEARSON, CIO
Five Guys Enterprises

Scale Computing AcuVigil
knows there’s a problem
before I do.”

— PHIL WUEST, OWNER & OPERATOR
Pic-N-Pac
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AcuVigil™ Dashboard

See every location, device, and

connection in one intuitive, cloud-
based dashboard. Real-time, color-
coded alerts and role-based access
simplify triage and resolution while

eliminating the need for multiple

tools or vendors..

AcuLink™ Secure Remote
Access

Access any device securely and
instantly, without the need for
complex VPNs or third-party tools.
The patented AcuLink™ utilizes
short-lived and fully authenticated
connections for secure, auditable
access to edge devices, thereby
reducing operational risk and

eliminating unnecessary site visits.

App Catalog for Critical
Workload Visibility

The App Catalog extends visibility
beyond the network to include the
applications and workloads that
power your operations. Monitor,
correlate, and optimize both app
and network performance from one

platform.
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24/7 Operations with
Hybrid Management

Gain the best of both worlds:
self-service control and 24/7

expert support. With SC//AcuVigil,
you can configure, monitor, and
manage networks across all of

your sites — and if issues arise,
offload escalations, diagnostics, and
optimization to Scale Computing’s

Network Operations Center (NOC).

Strengthen Security and
Simplify Compliance
SC//AcuVigil reduces risk and
complexity by integrating built-

in firewalling and segmentation,
vulnerability scanning, threat
detection, and compliance validation
into a single managed framework.
With a formal PCI DSS Attestation
of Compliance (AOQ), it protects
every site while simplifying reporting

and control.

Lower TCO and Simplify
Operations

Gain enterprise-grade network
services without enterprise costs.
SC//AcuVigil eliminates the expense
of building or staffing a 24/7 NOC,
consolidates overlapping tools, and
minimizes truck rolls through secure

remote management.
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