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ACRONIS QUICKSTART SERVICE

AGENTLESS VIRTUAL MACHINE BACKUP

Acronis Agentless Backup for Scale Computing Platform allows for full virtual machine backup and fast recovery
for Scale Computing HyperCore clusters. This innovative backup software solution delivers easy, efficient,
reliable, and secure protection for all data and applications in on-premises and remote systems, in private and
public clouds, and on mobile devices.

This solution enables the import of virtual machines to the Acronis Management Server without having to install
an agent on a virtual machine. SC//HyperCore integration handles the backup and restore of virtual machines, as
well as agent-based configurations on Windows and Linux servers.

The Acronis Quickstart Service configures one Windows or Linux physical or virtual workload on a virtual
machine running on SC//HyperCore. This is a kickstart for customers who plan to implement a backup strategy
with other servers on SC//HyperCore to a secondary recovery location and want to ensure they understand how
to use Acronis Agentless Backup software successfully to validate their backup solution.

What’s Included?

Pre-Assessment Remote Call Language
e Initial discovery and planning English Only
Acronis Quickstart Remote Call Scheduling
e Management server setup, license application to the management Monday-Friday
server, Acronis Agentless Backup for SC//Platform setup 6AM-8PM
e Create and apply the protection plan to imported VM EDST

e Backup test run on protected VM

Questions & Answers
e Any remaining questions regarding the Acronis Quickstart Service
planning
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