
1

Scale Computing Services Data Sheet

ADVANCED TRAINING

TECHNICAL AND THEORETICAL DEEP-DIVE INTO SC//PLATFORM

Scale Computing Platform is well known for its ease of implementation and use, but in an ever-changing 
business environment, customers and partners must ensure that their teams are up-to-date on Scale Computing 
implementation specifics and post-deployment features. When a customer or partner’s team grows rapidly, new 
team members are introduced to and trained in an existing Scale Computing environment. When a business 
considers migrations of non-Scale Computing virtual machines, options are available. Considerations are required 
in Dark Site instances.

Our newly revamped Advanced Training Service is the all-encompassing answer to keeping a healthy and growing 
business flourishing with our technical and theoretical deep dive into everything that Scale Computing Platform 
has to offer. 

This all-inclusive hands-on training is designed to make even the newest team member feel like a Scale Computing 
subject-matter expert. This two-part training offers valuable information related to network configuration, 
installation, post-installation features, a comprehensive overview of ongoing compliance and security, additional 
software options, troubleshooting, and management of the SC//Platform. Guided training allows participants to 
follow along in their own SC//Platform environment and see firsthand how to utilize the aspects of this training. 
Focused areas of technical training include site preparation, environment prerequisites and requirements, 
configuration, and initialization specifics related to network switch configurations and new Scale Computing 
installations. Focused areas of theory training will provide participants with guidance on post-installation 
features such as how to configure their SC//Platform for the use of powerful remote management tech tools, 
best practices related to snapshots, how to create VM user tags, advanced troubleshooting, capabilities, and 
management.

By the end of the Advanced Training, participants will have a wealth of knowledge and an abundance of tools to 
utilize within their SC//Platform. 
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Remote Call

Remote Call

Language
English Only

Scheduling
Monday-Friday

6AM-8PM
EDST

What’s Included? Delivery Details

Technical Session

• Staging and deployment
• Network configuration

• General LAN and backplane Configuration, IP provisioning, and 
port requirements

• Installation 
• Requirements, initialization, and general troubleshooting

• Post Installation features Part 1
• Configure for IPMI/iDRAC/xClarity/etc., best practices, and 

recommendations

Theory Session

• Scale Computing HyperCore
• Compliance and Security
• Dark Site management
• Post Installation features Part 2

• LightsOut management, snapshots, and VM user tags
• Advanced troubleshooting
• Advanced capabilities and management
• Third-party and additional software


