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DEPLOYMENT ASSURANCE SERVICE

CONFIDENT ROLLOUTS

Rolling out infrastructure across multiple sites introduces added complexity: coordinating timelines, aligning
configurations, training local teams, and managing escalations at scale. Without structured oversight, multi-site
deployments can suffer from inconsistencies and delays, resulting in increased costs and risks.

The Deployment Assurance Service helps organizations roll out Scale Computing solutions across one or

many sites with confidence. By pairing customers with a dedicated deployment advisor for three months, the
service ensures consistent planning, installation, configuration, and knowledge transfer across all participating
locations. With escalation management and a one-time onsite install and training (US/Canada only), this service
reduces the risk of delays or misconfigurations while accelerating time-to-value across the entire deployment
footprint.

What'’s Included?

Project Coordination & Advisory Remote Call Language:

English Only
e Dedicated deployment advisor serving as technical liaison
e Development of a project plan for deployment milestones

Installation & Configuration Guidance Remote Call Scheduling:
Monday-Friday
e One-time on-site installation and training session included (USA & 2AM-10PM
Canada only) EDST

e Knowledge transfer during installation and configuration activities.
e Remote guidance for installation and configuration of SC//
HyperCore™

Escalation Management (Deployment Phase Only) Remote Call

e Ownership and management of deployment-related escalations
until resolution

e Direct coordination with ScaleCare support and engineering teams
where required




Knowledge Transfer & Handoff Remote Call Language:

English Only

e Guidance on operational best practices for
Scale Computing solutions

e Documentation of deployment activities and Scheduling:
configuration performed Monday-Friday

e Final handoff to customer operations and Scale 2AM-10PM
Support at the conclusion of service EDST
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