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Scale Computing Services Data Sheet

NETWORK CONFIGURATION SERVICE

NETWORK CONFIGURATION GUIDANCE & ASSISTANCE

Scale Computing Platform is a hyperconverged infrastructure solution that requires 1GbE or 10GbE networking.* 
Whether you have the existing networking in place or are adding/upgrading networking to support your new SC//
HyperCore system, the Network Configuration Service is designed to assist you.

Our knowledgeable SC//Engineer will provide guidance and configuration assistance  of all switches per 
single cluster to ensure you are able to seamlessly connect your environment to the SC//HyperCore system. 
The Network Configuration Service includes knowledge transfer to make sure you not only understand the 
requirements for the networking installation and configuration of your SC//HyperCore system but also the best 
practices and considerations for future networking growth with your SC//HyperCore system.
.

Remote Call

Remote Call

Remote Call

Language:
English Only

Service
Scheduling:

Monday-
Friday

6AM-8PM EDST

What’s Included? Delivery Details

Network Pre-Planning
• Wiring network
• Environmental check
• Setup network for backplane

Network Configuration
• Set up network for LAN and backplane
• Remote configuration of 1GbE or 10 GbE switch(es)*
• Configuration of switches to work within existing networking 

infrastructure including VLANs, Spanning, etc
• Tree, logging, and other basic switch functions

*Setup of high availability networking for multiple switches, if 
applicable.

Questions & Answers
• Any remaining questions regarding the Network Configuration

© 2023 Scale Computing. Any and all other trademarks used are owned by their respective owners.

CORPORATE HEADQUARTERS

525 S. Meridian Street - 3E  //  Indianapolis, IN 46225
P. +1 317-856-9959  //  scalecomputing.com


