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NODE ADD SERVICE

NODE EXPANSION DONE RIGHT

The Node Add Service is designed to provide pre-installation planning, remote integration support, and ensure
seamless configuration and firmware alignment when adding new nodes to an existing Scale Computing cluster.
Easily expand your Scale Computing HyperCore™ with remote installation support to streamline the process

of adding and configuring a new node, enabling you to get up and running faster. For a seamless onboarding
experience, it can be paired with additional Scale Computing services tailored to your needs.

Planning Remote Call Language:
English Only

What'’s Included?

e Node add checklist
e Confirm node compatibility with the existing cluster
e Confirm firmware version matches on the existing cluster and

the new node (if possible) Scheduling:
e Cable requirements Monday-Friday
e |Prequirements 2AM-10PM
e Switch Port requirements EDST

e Environmental check with an engineer
e Development of a project plan for deployment milestones

Installation Remote Call

e Initialize the new node

e Ensure the new node and the existing cluster are compatible with
the same firmware; update the firmware as needed

e Complete the node add

e Confirm VM migration to the new node, with customer approval

e If the customer requires it, assist in decommissioning one node
from the cluster

Disclaimer: The Node Add Service does not include hardware, networking configuration, or preparation assistance. The end user is responsible for proper
hardware, networking, and power configurations for the purchased hardware and designated needs. Scale Computing is not liable for any issues or project delays
caused by incorrect or insufficient hardware, networking, or power configurations.
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