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REMOTE INSTALLATION SERVICE

FIRST-CLASS INSTALLATION AND GUIDANCE

Scale Computing Platform is a hyperconverged infrastructure solution that requires 1GbE or 10GbE networking.*
The Remote Installation Service facilitates a first-class installation and guidance for your new Scale Computing
HyperCore system. SC//HyperCore is easy to install and configure; simplicity is part of our design. In fact, our
engineers and customers can get a cluster up and running with live VMs in under an hour.

The Remote Installation Service is provided by an experienced Scale Computing Engineer over the phone. The
service includes two scheduled calls. The first call is an initial planning and prerequisites call, while the second
call provides installation assistance.

What’s Included?

Pre-Installation Remote Call Language:
e Guidance with basic network connectivity when using a English Only
compatible switch
e Pre-Installation checklist with an engineer
e Environmental check with an engineer

e User Interface walkthrough video access confirmed Service
Scheduling:
Installation Monday-
e System initialization and registration of the new system Remote Call Friday
e First-time VM creation training when a Microsoft Windows 6AM-8PM EDST

operating system 1SO file is provided by the customer
e Guidance regarding the Installation process, web interface, or VM
creation
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