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SC//HYPERCORE™ IMAGING SERVICE

GUIDED REMOTE IMAGING ON YOUR COMPATIBLE HARDWARE

For organizations facing hardware procurement issues and infrastructure refresh constraints, who have 
compatible hardware available and need to keep projects moving, the SC//HyperCore™ Imaging Service is a 
remote professional service that provides guided assistance to install SC//HyperCore on hardware that meets 
published minimum requirements and appears on the current Hardware Compatibility List (HCL).

Unlike waiting for new hardware procurement cycles, this service provides a structured, supported imaging 
process that reduces deployment delays and ensures alignment with Scale Computing standards.

Remote Call

Remote

Remote

Language:
English Only

Scheduling:
Monday-Friday

2AM-10PM
EDST

What’s Included? Delivery Details

Pre-Service Planning
•	 Review engagement logistics and scheduling
•	 Provide instructions to access the SC//HyperCore Image
•	 Download the appropriate SC//HyperCore Image
•	 Download and install Win32 Disk Imager (or approved equivalent 

utility)
•	 Review imaging prerequisites for the next services call

Prepare USB Installation  Media
•	 Prepare the USB step by step via screenshare

Image Nodes
•	 Boot hardware to installation media
•	 Install SC//HyperCore on eligible nodes
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