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All-in-One Secure Remote Access for Windows Desktops and Apps

Scale Computing HyperCore™virtualization suite and TruGrid SecureRDP give organizations a simple and secure way to
provide remote access to Windows desktops and applications. TruGrid SecureRDP removes the need for VPNs and exposed
firewalls by using a Zero Trust model with built-in multi-factor authentication (MFA). SC//HyperCore™ provides an easy-to-
manage virtualization platform with built-in high availability. Together, they offer a practical and affordable alternative to

traditional VDI and RDS deployments—easy to set up, simple to use, and ideal for remote and hybrid work.

TruGH Secure Remote Access
ruGrid A
SecureRDP’ Without VPNs

TruGrid SecureRDP protects Windows desktops and RDS/
VDI servers using a Zero Trust approach. It removes the
need for VPNs and prevents exposure of RDP ports over the
internet. Users connect through TruGrid’s cloud brokers, and

all traffic is encrypted.

For Windows workloads on SC//HyperCore, TruGrid adds

enforced MFA, secure user authentication, and safe RDP

connections. TruGrid maintains native RDP performance

and preserves user privacy. This greatly reduces risks

such as ransomware infections, brute-force attempts, and
password-guessing attacks commonly seen on exposed RDP

A simple remote access solution for ]
Windows workloads on Scale Computing™ endpoints.

Easy to Deploy, Manage, and Scale

Scale Computing HyperCore works as a “data center in a box,” combining compute, storage, and virtualization into one
platform with built-in high availability. It can be deployed quickly across small or distributed environments and managed from

a single web-based console—no separate hypervisor licenses, storage systems, or clustering tools required.

TruGrid SecureRDP is a cloud service with lightweight agents for Windows desktops and servers. Users connect through
TruGrid apps on Windows, macOS, i0S, Android, or via a browser. MSPs and IT teams can manage many customers from one
multi-tenant dashboard. Most deployments take under one hour, and unlike similar solutions, TruGrid provides responsive

support, and all requests during business hours are handled immediately.
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Lower Total Cost of Ownership (TCO)

Scale Computing HyperCore reduces infrastructure and licensing costs by replacing separate servers, storage arrays, and
hypervisors with a unified cluster. TruGrid SecureRDP removes the need for VPN appliances, internet-exposed RDS gateways,

and external MFA solutions for remote access.

Because TruGrid works with existing Windows desktops and RDS/VDI hosts, organizations can enhance security without
rebuilding or migrating their environments. This results in fewer remote access issues, fewer security incidents, and lower

support demands—especially beneficial for MSPs and lean IT teams.

Why Use TruGrid with Scale Computing HypercCore

ALL-IN-ONE PLATFORM PLUS SECURE ACCESS
Scale Computing HyperCore provides the on-premises or edge virtualization platform for running Windows desktops and
servers. TruGrid SecureRDP complements it by securing how remote users connect to these systems over the internet,

without requiring firewall changes or complex infrastructure.

GREAT FOR REMOTE WORK AND MSPS

This combination is ideal for organizations that need secure remote access to Windows desktops and line-of-business apps
hosted on SC//HyperCore—without exposing RDP or using VPNs. It supports remote and hybrid workforces, and it is well-
suited for regulated industries such as healthcare, finance, manufacturing, retail, education, and managed services, where

uptime, compliance, and security are critical.

Getting started '

To get started, deploy or identify a Scale Computing « Secure remote access without VPNs: TruGrid

HyperCore cluster hosting Windows desktops or servers.

Then onboard those systems into TruGrid SecureRDP

using the setup guides and connectors.

Virtual Desktop & Remote
Access Resources

« TruGrid SecureRDP — Technical Overview & Sales

Enablement Guide

« TruGrid SecureRDP Intro Videos
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protects RDP connections with Zero Trust, MFA, and

no inbound firewall exposure.

Simple and reliable infrastructure: SC//HyperCore
combines compute, storage, and virtualization with

high availability in one platform.

Fast deployment: TruGrid can be deployed in under
an hour, and SC//HyperCore clusters can be set up
quickly without installing complex infrastructure or

specialized servers and databases.
Ideal for MSPs: TruGrid’s multi-tenant dashboard and

SC//HyperCore’s simple management make it easy to

support multiple customer environments.
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